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Our Ref: PGVP/236/2023 

27 September 2023 

Dear Parents/Guardians, 

e-learning for Primary 5 Level during PSLE Written Exam Days (Mon 2 October 

to Tue 3 October 2023) 

Punggol View Primary School will be assigning learning activities/assignments to our 

Primary 5 students via the Singapore Student Learning Space (SLS) during the PSLE 

Written Exam days from 2 October (Monday) to 3 October (Tuesday). This is to 

ensure continuity of learning for our P5 students during the 2 days. With e-learning we 

aim to develop in our students the competencies and skills to be self-directed learners 

who are able to manage and monitor their own learning. We also seek your 

understanding that as our teachers are deployed to support the PSLE Written Exam, 

they will attend to your queries, if any, as soon as they are able to.  

 

The e-learning will consist of online learning via the SLS portal and offline learning 

which include offline assignments or readings, with breaks in between. P5 students 

are requested to complete the SLS learning activities via the SLS portal for the 

online learning segment. SLS learning activities are open for three working days 

(excluding Sat, Sun & Public Holiday). There will be no SLS learning activities during 

public holiday. If students are not able to log in to the SLS portal during the 

scheduled login timing, they can still attempt the SLS activities after that. Please be 

assured that students are given sufficient time to complete their online activities.  

Refer to the table below for the Assignment start and end dates: 
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SLS Assignment Date      SLS End Date 

02/10/2023      04/10/2023 

03/10/2023      05/10/2023 

 

Please refer to the table below for the SLS learning schedule for Primary 5 level:  

Scheduled Login to SLS portal:  

Timing  

(including 10 – 15 min 

break) 

Level Duration of SLS Learning Activity per subject 

     8.00 am – 1.30 pm P5 P5 EL/Foundation EL/Math/Foundation 

Math/MTL/Foundation MTL: 30 minutes 

P5 Science/Foundation Science: 30 minutes + 30 

minutes (Student-Initiated Learning) 

 

 
 

Levels Subjects Duration of SLS 

Assignment Per Day  

Remarks 

P5  • English Language 

• Mathematics 

• Mother-Tongue 

Languages 

• Science 

• Foundation 

EL/Math/Science/MTL  

P5 EL/Foundation 

EL/Math/Foundation 

Math/MTL/Foundation 

MTL: 30 minutes 

P5 

Science/Foundation 

Science: 30 minutes + 

30 minutes (Student-

Initiated Learning) 

 

• Recommended computing 
device or mobile device 
screen size to be larger 
than 7 inches for a good 
user experience. 
 

• Learning activities may 
include quizzes, reflection 
and viewing of video clips. 

 

SLS learning activities will be available to students on Monday 2 October 2023 via 

https://vle.learning.moe.edu.sg. All SLS e-learning information and plans will also be 
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uploaded to the school website at https://punggolviewpri.moe.edu.sg/ez-links/for-

parents for your reference. Please refer to the PSLE Written Exam Days e-learning 

plan for more details on both online and offline homework assignments. Students are 

strongly encouraged to familiarise themselves with the SLS environment prior to the 

scheduled e-learning and complete their e-learning with minimal supervision. Please 

refer to the table below if you require assistance: 

Issue Contact Remarks 

SLS account / 

login issues 

02 October (Monday) to 03 October 

(Tuesday) 

Punggol View Primary School 

Tel : 6570 1588 (General Office)  from 8.00 am 

to 4.00 pm (Please provide parent’s email to GO 

for SLS administrator to send the OTP) 

or  

Email the following PGVP SLS administrator for 

password reset or unlock accounts,  

Mr Iskandar at 

iskandar_abdul_hamid@moe.edu.sg 

For more info, please access the following URL: 

https://punggolviewpri.moe.edu.sg/ez-links/sls 

  

For password reset 

requests &  locked 

account, please 

email PGVP SLS 

administrator and 

provide:  

• Child’s full 

name 

• SLS login ID  

• Form class 

Technical 

issues  

SLS Helpdesk  

Email : helpdesk@sls.ufinity.com  

Tel: (65) 6702 6513 (Operating Hours) 

Mondays - Fridays: 4:00 pm - 9:00 pm (School 

Days) 

 

Mondays - Fridays: 9:00 am - 9:00 pm (School 

Holidays) 

Strictly for more 

complex issues 

on system 

performance. For 

account login 

issues, please 

ensure that email 

and security 
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Saturdays: 9:00 am – 3:00 pm 

*Closed on Sundays & Public Holidays 

 

NOTE: If you are a student, the Helpdesk will 

need to verify your identity using the security 

questions that you have set up when your 

account was first activated. 

questions have 

been set for your 

child before 

contacting MOE 

SLS Helpdesk. 

SLS learning 

activity 

enquiry 

Contact child’s subject teacher via email only. 

(NOTE: As teachers are deployed for PSLE 

official duties during Written Examination days, 

they may not be able to reply your enquiry during 

office hours)  

Please check 

teacher’s email via 

school webpage 

 

Thank you for supporting your child’s learning at home! 

 
Warmest regards,  
  
 
 
 
___________________     _____________________ 
 Mdm Tan Siew Chian        Mdm Sharifah Samirah 
        HOD ICT        Vice-Principal  
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